
WHAT IS 

MEDIATION? 

Neighbourhood disputes over noise, 
boundaries, animals, etc; family issues of 
custody, property and maintenance; land-
lord and tenant issues; construction dis-
putes; labour matters; conflicts involving 
young people; issues affecting extended 
family such as land; and contracts for 
goods and services. 

What are the Benefits of 

Mediation? 

What is the Goal of Mediation? 

What Types of Cases are 

Suitable for Mediation? 

The goal is to reach an outcome            

acceptable to both parties while preserving 

relationships.  

 It is faster and less costly than court 

proceedings 

 It preserves relationships 

 It resolves non-legal issues 

 Solutions are usually more creative 

and flexible than in the court process 

 Solutions are more likely to be        

implemented since the parties have 

agreed to them. 

IMPACT Justice is a Project funded by 
the Canadian Government. It is being 
implemented by the University of the 
West Indies Cave Hill Campus in 13 
CARICOM Member States: Antigua & 
Barbuda, Barbados, Belize, Dominica, 
Grenada, Guyana, Jamaica, Montserrat, 
St. Kitts & Nevis, St. Lucia, St. Vincent 
& the Grenadines, Suriname and 
Trinidad & Tobago. 

The outcome of the project is enhanced 
access to justice benefiting men, women, 
youth and businesses. The components 
are: legislative drafting, establishment 
and expansion of legal databases, 
alternative dispute resolution (ADR), 
legal professional education and 
standards,  and public legal education.  



Mediation is a form of Alternative 
Dispute Resolution (ADR) — an out-
of-court method of resolving conflict. 
In court, the judge hears both sides 
and makes a decision. The court 
process can be long and drawn out, 
and neither party might be pleased 
with the outcome. In mediation, the 
parties work together to find a 
solution that is acceptable to both. 
Besides mediation, other methods of 
ADR are conciliation, restorative 
justice and arbitration.  

In mediation, the mediators assist the 
parties in negotiating with each 
other. In many disputes, there are 
personal conflicts which make it 
difficult for parties to communicate. 
The mediator can help to reduce the 
hostility between the parties. He or 
she may meet with each party 

separately to help them understand the 
other party’s position and to find the points 
of agreement. The mediator will then help 
them explore options, decide what is 
important and make realistic proposals.  

Court-Annexed 

Mediation 

Example:  Rem and Rom have  

inherited property from their parents but 

cannot agree on the dividing line. After  

several months in Court they have been 

referred to mediation. The mediator asks 

how much they have spent on legal fees. 

When they realize that it is more than the 

value of the disputed area, they quickly find 

an amicable solution where Rom has more 

What is Mediation? 

A case may be referred by the court to 
mediation at any stage of the 
proceedings. The mediators will work 
with the parties to help define the 
areas of agreement and disagreement. 
This will help narrow the issues in 
dispute.  

If the parties reach an agreement, the 
mediator will report the terms of that 
agreement to the court. Otherwise, if 
the attempt at mediation is 
unsuccessful, the mediator simply 
reports to the court that the parties 
attended the mediation and the court 
proceedings will continue. Everything 
discussed in the mediation is 
completely confidential and cannot 
be used in the court proceedings. 

At present in the CARICOM region, 
court-annexed mediation is used in 
civil and family matters in the High 
Court and many jurisdictions are 
planning to extend its scope. 

Community Mediation 

In Community Mediation, the mediator is 

usually a person who has been trained in the 

use of mediation techniques and principles 

and is familiar with the community such as 

a Justice of the Peace, teacher or a church 

leader. Community mediators work in 

partnership with police and civil 

organisations to resolve minor disputes 

before they escalate and end up in court. 

The Mediation focuses not just on conflicts 

but also on resolving the conditions that 

lead to conflict. This is sometimes called 

peace building. Services are usually low cost, 

and mediation centres often offer 

programmes in conflict resolution, 

parenting skills and other areas.  


